


- A learner requires support at a level that has extended well beyond that which can reasonably be 
expected of Activate Learning or where unreasonable demands are being made of staff or others. 

 
This policy is applicable when staff deem the situation serious or when concerns persist despite existing 
academic or student support resources. Our response is sensitive to the needs of the learner, whilst also 
considering the health, safety, and wellbeing of others. 
 
The aim is to provide a suitable response in situations where applying the Student Behaviour Policy or 
Student Behaviour and Disciplinary Procedure may not be appropriate. This is particularly relevant when a 
learner's behaviour requires careful and sensitive management due to health conditions, wellbeing needs, 
learning difficulties, or disabilities.  
 
However, there may be instances where implementing these or other procedures is deemed appropriate, 
and Activate Learning retains the flexibility to do so, even with concerns about the learner's health or 
wellbeing. 
 
Equality and Diversity  

Activate Learning adheres to the Equality Act 2010 and engage our best endeavours to make reasonable 
adjustments and remove barriers to academic success and progression 


